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The provision of excellence in health care is our principal concern. This requires a doctor patient 
relationship of trust and confidentiality. Your doctor regards patient health information as 
confidential and will only collect this information for the primary purpose of managing your health. 

To collect information for any secondary purpose the doctor would require your consent. 

H.C.M.C. handles personal information in accordance with the Health Records and Information Privacy 
Act (2002). This act entitles patients to know what personal information is held about them; why it is 
held; how to gain access; how it is used; when it can be disclosed and if consent is necessary, whom it 
may be disclosed to and how it is stored. 

It is necessary for us to collect personal information from patients and sometimes others associated 
with their health care in order to attend to their health needs and for associated administrative 
purposes. 
 
Use and Disclosure 
A patient’s personal health information is used or disclosed for purposes directly related to their health 
care and in ways that are consistent with patient’s expectations. In the interests of the highest quality 
and continuity of health care this may include sharing information with other health care providers who 
comprise a patient’s health care team from time to time. 
In addition there are circumstances when information has to be disclosed without patient consent, such 
as: 

• Emergency situations 
• By law, e.g. mandatory reporting of some communicable diseases 
• It may be necessary to disclose information about a patient to fulfill a medical indemnity 

insurance obligation 
• Provision of information to Medicare or private health funds is relevant for billing and medical 

rebate purposes 
There are some necessary purposes of collection for which information will be used beyond providing 
health care, such as professional accreditation, quality assessments, clinical auditing, billing, service 
monitoring activities, improving the administration of the practice and disclosure to a clinical supervisor. 
In general a patient’s health information will not be used for any other purposes without their consent. 
 
Data Quality 
All patient information held by this practice relevant to functions of providing health care will be 
maintained in a form that is accurate, complete and up to date. 
 
Data Security 
The storage, use, and where necessary, transfer of personal health information will be undertaken in a 
secure manner that protects patient privacy. It is necessary for the practice to keep patient information 



after a patient’s last attendance for as long as is required by law (7 years or until a minor turns 25 years) 
or is prudent having regard to administrative requirements. 
 
Access and Correction 
Patients may request access to their personal health information held by this practice. 
All requests for access to personal health information will be referred to the nominated practice Privacy 
Officer. 
The practice encourages patients to ensure that information held is accurate and up to date and to  
amend any information that is inaccurate. 
 
There are some circumstances in which access will be restricted or denied and the reason for this will be 
explained. 
 
A charge may be payable where the practice incurs a cost in providing access. This is for administrative 
costs such as photocopying, etc. 
 
This practice acknowledges the right of children and young people to privacy of their health information. 
Based on the professional judgment of the doctor and consistent with the law, it might be necessary at 
times to restrict access to personal health information by parents or guardians. 
Complaints 
If you have any concerns, questions or complaints regarding the privacy of your health information, we 
encourage you to discuss this with your doctor. 
If your issues are not resolved after speaking with your doctor, you are able to raise concerns with the 
Health Complaints Commissioner. 
 
Health Complaints Commissioner 
Level 26, 570 Bourke St 
MELBOURNE VIC 3000 
Ph: 1300 582 133 
www.hcc.vic.gov.au 
 
For copies of this brochure please see reception. 


